TRUONG DAIHOC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Poc l1ap — Tw do — Hanh phic

Sé: 13/BC-QLCL Pk Lik, ngay 13 thang 8 nam 2026

BAO CAO KET QUA KHAO SAT (online)
Lay y kién tir ngudi hoc vé hoat dong gidng day ciia giang vién
Hoc ky 2, ndm hoc 2025 — 2026

Céan ctr cac hoat dong BDCLGD cua Truong Dai hoc Tay Nguyén nam 2026;
~ Can ctr Thong bao §6 01/TB-BHTN, ngay 05/01/2026 ctia Truong vé viée Sinh vién xem
két qua thi, Thoi khoa bicu va tich hgp thuc hién khao sat online trén Website Truong;
Cén ctr Ké& hoach Khao sat s6 07/KH- -QLCL ngay 16/6/2026 cua Phong Quan 1y chat

lugng vé viée 13y y kién phan hoi tir ngudi hoc vé hoat dong giang day cua giang vién HK 2,
nam hoc 2025 - 2026 di duoc duyét; Phong QLCL béo cao két qua Khao sat nhu sau:

1. Muc dich

- Thuc hién Quy ché dan chu trong co sé gido duc dai hoc.

- Tiép thu y kién dong gop cua sinh vién, hiéu rd hon tim tu nguyén vong cia ngudi hoc
nham nang cao hiéu qua day va hoc.

- Nang cao tinh than trach nhiém cua giang vién trong giang day. Tao kénh thong tin giup
giang vién diéu chinh hoat dong giang day. Gitp can bd quan 1y c6 thém co sé nhan xét, danh
gia giang vién.

- C6 $6 liéu, minh chung phuc vu cong tic BDCLGD, tu danh gid va danh gia ngoai.

- Gop phan nang cao chat lugng cac hoat dong gido duc, dio tao.

2. Yéu cau

- Pam bao truyén thdng ton su trong dao va nhiing gia tri dao duc, vian hod tot dep cua
dan toc.

- Nguoi hoc hieu rd muc dich, y nghia, tw nguyén va trung thuc trong viéc cung cap
théng tin theo mau céu hoi khao st do Truong thiét ke.

- Thong tin phan hoi tir ngudi hoc vé hoat dong giang day cua giang vién duoc xu ly
khéach quan, trung thuc va dugc st dung dting muc dich.

3. Thoi gian thuc hién
Tungay 16/6 —07/7/2026.

4. P6i twong, pham vi thue hién
- Sinh vién (SV) céc 16p dai hoc h¢ chinh quy cac nganh, cac khoa cua cac Khoa.

- Giang vién (GV) giang day cac hoc phan cua cic nganh, cac Khoa trong Trudng.



5. N¢i dung khao sat

- Bo cau hoi duge sir dung dé khao sat gdbm 12 cau véi 3 ndi dung chinh 1a: 1-Ngi dung
hoc phan; 2-Hoat déng gidng day; 3-Hoat déng kiém tra, dinh gid.

- Sy hai long cua SV tham gia khao sat thé hién & 5 mirc d6 theo thang do Likert: 1-Rdt
khong hai long; 2-Khong hai long; 3-Binh thwong; 4-Hai long; 5-Rét hai long.

- SV ¢6 thé nhan xét, gop y, dé xuét thém nodi dung vao muc Y Kién khac.

6. Phuwong phap thwe hién
- Quy trinh thuwe hién khdo sdt: gom 5 buwéc chinh nhw sau:
1-Xay dung K¢é hoach Khdo sat, trinh Lanh dao Trudng phé duyét.
2- Trién khai viéc thuc hién khao sat cac bén lién quan, thu thap dir liéu/ s6 lidu khéo sat.
3-Xir Iy Dir liéu/sd liéu da khao sat.
4-Phan tich, tong hop va viét bao cdo két qua khao sat.
5-Cong khai bo céo két qua khao sat toi cac bén lién quan theo Quy dinh.

- St dung link khao sat trén Website cia Trwong do Trung tdim CNTT va Thu vién
thiét ké; giri Thong bao Khao sat va link khao sat téi cac 16p thong qua su phdi hop véi cac
Khoa, C6 van hoc tap va Lop Trudng cac 16p trién khai thuc hién khao sat.

- Mau khao sat: Sinh vién cac nganh, cac 16p, cac khoa, cac Khoa vao xem két qua thi,
xem thdi khoa biéu va tu chon céc hoc phén da hoc cta cac GV dé danh gia.

- Link khdo sdt: https://www.ttn.edu.vn/sv/khaosat

- X1r ly dit lidu, s6 lidu két qua khao sat bang phan mém Microsoft Excel 2016.

- Piém s6 mirc dp hai long 13 s6 diém hai long trung binh (TB) cua ting ciu hoi.

- Diém sé mikc dp hai long dwoc tinh quy déi = (GTLN — GTNN)/5 = (5-1)/5=0.8

+ T 1.0 — 1.8: Rat khéng hai long
+ Tu 1.9 - 2.6: Khdng hai long
+ Tur 2.7 — 3.4: Binh thuong
+ Tu 3.5 -4.2: Hailong
+ Tir 4.3 —5.0: Rat hai long
- Ty 1¢ hai long 12 TB tong s6 ¥ kién cua “Rat hai 1ong” va “Hai long”.

7. Két qua khio sat , , i ‘
_ Dékhao sat thu thap lay y kién dugc 7452 mau SV, 260 16p, 726 lugt GV, 869 hoc phén
vé hoat dong giang day cia GV céac nganh, cac khoa, cac Khoa trong Truong. Cu thé nhu sau:

S§ SV o S 16p S6 lwgt GV | So hoc phan
STT Khoa da Ty le da duge duge

khao sat (%) khao sat kh,ao sa_t, khao sat

/ danh gia / danh gia
1. | Kinh té 1794 24.1 59 116 128
2. | Y Dugc 1434 19.2 47 156 174
3. | Supham 1398 18.8 41 108 133
4. | Nong nghiép 1224 16.4 49 137 164
5. | KHTN & CN 825 11.1 38 116 168
6. | Ngoai ngir 657 8.8 18 60 58
7. | Ly luan Chinh trj 120 1.6 8 33 44
TONG 7452 100.0 260 726 869



https://www.ttn.edu.vn/sv/khaosat

Sinh vién danh gia hoat dong giang day ctia GV giang day cac Khoa nhu sau:

7.1. Khoa Y Dugc
Kﬂging Binh | Hai :())‘f]‘;
STT NOI DUNG long thwomg | long long
[0) 0,
- | | ) (%) (%) B
SV dugc cung cap day du théng tin vé hoc phan
(ndi dung, phuwong phép, hinh thirc t6 chic day
L va hoc, CBR, hoc liéu va quy dinh vé kiém tra, 2.6 163 81.1 4.3
danh gia).
5 N‘A(.)I dung ho(; phan dap tng muc tiéu, chuan 95 16.3 812 43
dau ra twong ung.
3 Nc_,)l dur)g hoc phan cap nhat cac théng tin, kién 95 16.2 813 43
thirc mai. ,
4 Cacqhoat dong day hoc phu hgp vai chuan dau 95 16.4 81 1 43
ra cua hoc phan.
Hoat dong giang day cua GV khuyén khich
dugc SV tich cuc tham gia vao cécvhoat dong
5. | hoc tap, c6 tich hop véi viéc phat trien Ky néng 2.4 16.4 81.2 4.3
mém, phat trién tu duy sang tao va kha nang
hoc tap suot doi.
GV lén I¢p theo dung ké hoach hoc tap cia hoc
6. | phan, GV thuc hién giang day day da noi dung 2.6 16.5 80.9 4.3
trong D& cuong chi tiét hoc phan di cong bd.
GV ung dung thanh thao cong nghé thong tin
7. | trong giang day, GV ho tro hiéu qua vé cac van 2.3 16.5 81.2 4.3
dé hoc tap khi sinh vién c6 yéu cau.
8 Céch u’n,g 3(11: cAua glang vién v&1 nguoi hoc 24 16.2 81.4 43
trong qua trinh 1én 16p.
GV pho bién cac quy dinh vé kiém tra, danh gia
9. két qua hoc tip cho ngudi hoc (thoi gian, 95 16.3 812 43
phuong phap, tiéu chi, trong sb, co ché phan
hoi...).
10. Phulongkphap }qem tra,kdanh gia phu hop Vvoi 27 16.4 809 43
chuan dau ra cua hoc phan.
11 Két q?ua kler‘r} tra, danh gid phan 4nh ding nang 27 16.3 81.0 43
luc ctia nguoi hoc.
Phan hoi ve ket qua kiém tra, danh gia cua
nguoi hoc theo qua trinh (chuyén can, thuong
12. | xuyén, gitra ky,...) gitp SV cai thién viéc hoc 2.5 16.3 81.2 4.3
tap. SV dé dang thuc hién quy trinh phan hoi ve
ket qua hoc tap khi can.
TRUNG BINH 2.5 16.4 81.1 4.3

Két qua Béang trén cho thay da s6 SV cac nganh cta Khoa hai long v6i hoat dong giang
day cua giang vién. Ty 1¢ s6 SV danh gia khéng hai long TB la 2.5%; Binh thuong la 16.4%);
Hai long la 81.1%. Diém so hai long TB la 4.3.




* Y kién khdc: C6 9.2% s6 SV ciia Khoa gop y nhu sau:

- SV hai long v6i viée giang day cua Giang vién. GV vién day nhiét tinh, c6 tim huyét,
than thién, truyen dat kién thirc d& hiéu va truyén dugc cam himg cho SV.

- GV can ra cdu hoi 6n tip, dé cuong hoc phin dung trong tam dé SV on thi dat két qua
tot hon.

- Mot sb hoc phén nén td chuec thi tric nghiém.

- GV nén chidm diém kiém tra, diém b0 phan, diém thi cho SV chinh xac, cong tam hon,
khong nén qué khét khe.

- Cén stra chita, thay man hinh, may chiéu, 4m thanh, 4nh sang, rém, quat trong cac

phong hoc,...co chét lwong dé phuc vu tét hon viée day va hoc.
- Can nang cip Thu vién hién dai c¢6 nhiéu tai liéu phong pht dé SV hoc tip, nghién ciru.
7.2. Khoa Nong nghiép
Kﬂging Binh | Hai 3‘:}‘;‘1
STT NOQI DUNG long thwong | long long
0, 0
_ Lo | PV D] T
SV duogc cung cap day du théng tin vé hoc phan
(ndi dung, phwong phép, hinh thirc t6 chic day
L va hoc, CBR, hoc liéu va quy dinh vé kiém tra, 34 155 811 4.3
danh gid).
5 NXQI dung ho(,: phan dap tng muc tiéu, chuan 36 15.8 806 43
dau ra tuong ung.
3 N(?I dur)g hoc phan cap nhat cac thong tin, kién 3.4 15.6 810 43
thirc moi.
n Cacqhoat dong day hoc phu hop vai chuan dau 34 16.1 805 43
ra cua hoc phan.
Hoat dong giang day cua GV khuyén khich
dugc SV tich cuc tham gia vao cécqhoat dong
5. | hoc tap, c6 tich hop vei viéc phat trién k§ nang 34 16.2 80.4 4.3
meém, phat trién tu duy sang tao va khd nidng
hoc tap suot doi.
G\( Ién 16p theo dting ké hoach hoc tap cua hoc
6. | phan, GV thyc hién giang day day du noi dung 3.5 16.0 80.5 4.3
trong D¢ cuong chi tiét hoc phan da cong bo.
GV ung dung thanh thao cong nghé thong tin
7. | trong giang day, GV hd tro hiéu Qqua ve C4C VAN 3.4 15.8 80.8 4.3
dé hoc tap khi sinh vién c6 yéu ciu.
8 Céch u’n,g 3;11’ C}la glang vién voi nguoi hoc 36 158 806 43
trong qua trinh 1én 16p.
GV pho bién cac quy dinh vé kiém tra, danh gia
két qua hoc tap cho nguoi hoc (thoi gian,
9. A . X S 3.2 15.6 81.2 4.3
phuong phép, tiéu chi, trong so, co ché phan
hoi...).
10. Phuong phap kiém tra, danh gia phu hop voi 33 16.1 806 43
chuan dau ra ctia hoc phan.
11 Két q?ua kler‘r} tra, danh gid phan anh ding nang 36 15.9 805 43
luc ctia nguoi hoc.




A NS | ginh | Hai | D
STT NOI DUNG long thwong | long long
0) 0]
I oo | 0 | O | e
Phan hoi ve ket qua kiém tra, danh gia cua
nguoi hoc theo qué trinh (chuyén can, thuong
12. | xuyen, giiia ky,...) gitp SV cai thién viéc hoc | 3.7 15.9 80.4 | 4.3
tap. SV dé dang thyc hi¢n quy trinh phan hoi ve
ket qua hoc tap khi can.
TRUNG BINH 3.4 15.9 80.7 4.3

Két qua Bang trén cho thiy da s6 SV cac nganh ctia Khoa hai long voi hoat dong giang

day cua giang vién. Ty 1¢ §6 SV danh gia khong hai long TB 1a 3.4%; Binh thuong 1a 15.9%;
Hai long la 80.7%. Diém so hai long TB la 4.3.

* Y kién khdc: C6 3.5% s6 SV ciia Khoa gop y nhu sau:

- SV hai 1ong véi viée giang day cia Giang vién. GV vién day nhiét tinh, c6 tdm huyét,
than thién, truyén dat kién thtrc d& hiéu va truyén duoc cam htng cho SV.

- Mot s6 hoc phan giang vién can cham diém nhanh hon dé SV biét két qua sém.

- Mot s6 hoc phﬁn chuyén nganh cé thuc hanh, SV muén duoc di thuc té nhiéu hon.

- Cho SV trai nghi¢m rén nghé thuc té nhiéu hon; GV can cap nhat cac loai bénh, cac loai

tai liéu hoc tdp moi va thudc méi dé giang day cho SV.

7.3. Khoa Kinh té
- NS | Binh | Hai | Dom
STT NOI DUNG long thwong | long long
[0) (o)
_ Lo | PV Y] T

SV dugc cung cap day du thong tin ve hoc phan
(ndi dung, phuong phap, hinh thirc t6 chirc day

L1 Va hoc, CPR, hoc liéu va quy dinh v& kiém tra, | >*° 13 ) 87 43
danh gia).

5 N‘A(_)I dung hQ(? phan dap tng muc tiéu, chuan 57 178 795 42
diu ra tuong ung.

3 qu dur)g hoc phan cap nhat cac thong tin, kién 57 175 798 43
thirc moi.

4 CaCWhOat dong day hoc phu hop véi chuan dau 58 18.0 792 42
ra cua hoc phan.
Hoat dong giang day cua GV khuyen khich
dugc SV tich cyc tham gia vao cac hoat dong

5. | hoc tap, c6 tich hop vei viéc phat trién k§ ning 2.8 18.1 79.1 4.2
mém, phat trién tu duy sang tao va kha ning
hoc tap subt doi.
G\( I&n 16p theo dting ké hoach hoc tap cuaa hoc

6. | phan, GV thuc hién gjéng day‘ day du noi cjung 2.8 17.2 80.0 4.3
trong D¢ cuong chi tiet hoc phan da cong bo.
GV ung dung thanh thao cong ngh¢ thong tin

7. | trong giang day, GV hd tro hiéu qua Vé C4c Van 2.7 18.4 78.9 4.2
dé hoc tap khi sinh vién c6 yéu cau.

8. | Cach ung xur cua gidng vién voi nguoi hoc 2.8 17.3 79.9 4.3

5




STT NOI DUNG long thwong | long long
[0) 0,
(%) (%) (%) B
trong qua trinh 1én 16p.
GV pho bién cac quy dinh vé kiém tra, danh gia
g |Ket qua hoc tip cho ngudl hoc (thol glan.| 5 g | 479 | 793 | 42
phuong phép, tiéu chi, trong so, co ché phan
hoi...).
10. Phuxongkphap Flem tra,kdanh gia phu hogp Vvai 8 175 797 42
chuan dau ra cua hoc phan.
11 Keét qua kler‘r} tra, danh gid phan anh ding nang 3. 179 78.9 49
luc ctia nguoi hoc.
Phan hoi ve ket qua kiém tra, danh gia cua
nguoi hoc theo qua trinh (chuyén can, thuong
12. | xuyén, gitta ky,...) giap SV cai thi¢n viéc hoc 2.8 17.7 79.5 4.3
tap. SV de dang thuc hién quy trinh phan hoi ve
ket qua hoc tap khi can.
TRUNG BINH 2.8 17.7 79.5 4.3

Két qua Bang trén cho thay da so SV cac nganh ciia Khoa hai long voi hoat dong giang
day cua giang vién. Ty 1& s6 SV danh gia khong hai long TB 1a 2.8%; Binh thuong 1a 17.7%;
Hai 1ong 12 79.5%. Piém s6 hai long TB 1 4.3.

* ¥ kién khdc: C6 8.1% s6 SV ctia Khoa gép ¥ nhu sau:

- SV hai long voi viéc giang day cua Giang vién. GV vién day nhiét tinh, c6 tam huyét,
than thién, truyén dat kién thtrc d& hiéu va truyén duoc cam hing cho SV.

- GV nén chdm diém kiém tra, diém bo phan, diém thi cho SV chinh xac, cong tdm hon.
Can cho SV de cuong 6n thi ding trong tdm hoc phan da giang day.

- GV can ra cau hoi 6n tap, dé cuong hoc phan dung trong tAm dé SV on thi dat két qua
t6t hon.

- Mot sb hoc phén chuyén nganh c6 thuc hanh, SV muén duogc di trai nghiém thuc té
nhiéu hon.

- Cén stra chita, thay man hinh, may chiéu, Am thanh, anh sang, rém, quat trong cac

phong hoc,...co chit lugng dé phuc vu tdt hon viéc day va hoc.
7.4. Khoa Su pham
Khong | i | pai | Diém
- hai \ . s0 hai
STT NOI DUNG long thuwong | long long
[0) (o)
| o | @ | @) | Ty
SV duogc cung cap day du thong tin vé hoc phan
(ndi dung, phuwong phép, hinh thirc t6 chic day
L va hoc, CBR, hoc liéu va quy dinh vé kiém tra, 2.5 103 87.2 4.3
danh gia).
5 NA(.)I dung hofi phan dap tng muc tiéu, chuan 26 105 86.9 43
diu ra twong ung.
3 N(,,)I dur)g hoc phan cap nhat cac thong tin, kién 53 10.6 87 1 43
thirc moi.




STT NOI DUNG long thwong | long long
(%) (%) (%) B
4 Cécqhoat dc}ng day hoc phu hop véi chuan dau 25 105 87 0 43
ra cua hoc phan.
Hoat dong giang day cua GV khuyén khich
dugc SV tich cuc tham gia vao cac hoat dong
5. | hoc tap, cd tich hop véi viéc phét trién ky nang | 2.5 10.7 86.8 4.3
mém, phat trién tu duy sang tao va kha ning
hoc tap sudt doi.
GV lén Iop theo dung ké hoach hoc tap caa hoc
6. | phan, GV thuc hién giang day day du noi dung | 2.5 10.7 86.8 4.3
trong D& cuong chi tiét hoc phan di cong bo.
GV ung dung thanh thao cong nghé thong tin
7. | trong giang day, GV ho tro hiéu qua vé cac van 2.3 10.4 87.3 4.3
dé hoc tap khi sinh vién c6 yéu cau.
8 Céch u‘n,g ?w: cAua glang vién v6&1 nguoi hoc 23 103 874 43
trong qua trinh 1én 16p.
GV pho bién cac quy dinh vé Kiém tra, danh gia
o, |Ket qua hoc tip cho ngudi hoc (thdi gian,| 104 | 872 | 43
phuong phap, tiéu chi, trong so, co ché phan
hoi...).
10. Phuong phap kiém tra, danh gia phu hop voi 24 106 87.0 43
chuan dau ra cua hoc phan.
11 Két qqua kler‘r} tra, danh gid phan anh dtng nang 26 105 86.9 43
luc cua nguoi hoc.
Phan hoi vé két qua kiém tra, danh gia cta
ngudi hoc theo qué trinh (chuyén can, thudng
12. | xuyén, gitra ky,...) giip SV cai thién viéc hoc 2.6 10.0 87.4 4.3
tap. SV d& dang thuc hién quy trinh phan hoi vé
két qua hoc tap khi can.
TRUNG BINH 2.4 10.5 87.1 4.3

Két qua Bang trén cho thay da s6 SV cac nganh cua Khoa hai 10ng véi hoat dong gidng
day cua giang vién. Ty 1& s6 SV danh gia khong hai long TB 1a 2.4%; Binh thuong 1a 10.5%;
Hai 1ong 12 87.1%. Piém s hai long TB 1a 4.3.

* Y kién khdc: C6 5.5% s6 SV ctia Khoa gop ¥ nhu sau:

- SV hai 10ng véi viée giang day cia Giang vién. GV vién day nhiét tinh, c¢6 tim huyét,
than thién, truyén dat kién thtrc d& hiéu va truyén duoc cam hing cho SV.

- GV nén chiam diém kiém tra, diém bo phan, diém thi cho SV chinh xac, cong tam hon.
Can cho SV d& cuong on thi dang trong tim hoc phan di giang day.

- Cén stra chira, thay man hinh, may chiéu, Aam thanh, anh sang, rém, quat trong cac
phong hoc,...co chit lugng dé phuc vu tdt hon viéc day va hoc.

- Mot sb hoc phén chuyén nganh c6 thyc hanh, SV muén dugc di trai nghiém thuc té
nhiéu hon.




7.5. Khoa Ly luan Chinh tri

MONS | Binh | Hai | Diem
STT NOQI DUNG long thwong | long Iong
[0) 0,
- L | O e g
SV dugc cung cap day du thong tin ve hoc phan
(ndi dung, phuong phap, hinh thirc t6 chirc day
LA hoc, CBR, hoc liéu va quy dinh vé kiém tra, 14 9.5 89.1 4.4
danh gia).
5 N‘AC_)I dung h(_)(f phan dap tng muc tiéu, chuan 11 0.8 89 1 44
diu ra tuong ung.
3 Ng?l dur,lg hoc phan cap nhat cac thong tin, kién 16 9.5 88.9 44
thirc mai.
Cac hoat dong day hoc phu hop véi chuan dau
4. ra cia hoc phan. 2.3 8.6 89.1 4.4
Hoat dong giang day cua GV khuyén khich
duoc SV tich cuc tham gia vao cécvhoat dong
5. hqc tap, cé tich hop vaéi viéc phét trién ky nang 3.0 8.4 88.6 4.4
meém, phat trién tu duy sang tao va kha ning
hoc tap suot doi.
GV lén 16p theo dung ké hoach hoc tap cua hoc
6. | phan, GV thuc hién giang day day da noi dung 2.7 6.6 90.7 4.4
trong D¢ cuong chi tiét hoc phan di cong bd.
GV ung dung thanh thao cong nghé thong tin
7. | trong giang day, GV hd tro hiéu qua vé cac van 0.9 10.9 88.2 4.4
dé hoc tap khi sinh vién c6 yéu cau.
8 Céch ung Xu cua giang vién VGl nguoi hoc 23 93 88.4 44
trong qua trinh 1én 16p.
GV pho bién cac quy dinh vé kiém tra, danh gia
két qua hoc tap cho ngudi hoc (thoi gian,
d phuong phép, tiéu chi, trong s6, co ché phan 2.0 93 88.7 4.4
hoi...).
10. Phuxo'ngkphap }ﬂem tra,kdanh gia phu hop Vvaoi 30 8.0 890 44
chuan dau ra caa hoc phan.
11 Két qqua kler‘r} tra, danh gid phan 4nh ding nang 14 86 90.0 44
lyc cuia nguoi hoc.
Phan hoi vé két qua kiém tra, danh gia cua
nguoi hoc theo qua trinh (chuyén can, thuong
12. | xuyén, gitra ky,...) gitp SV cai thién viéc hoc 1.6 8.6 89.8 4.4
tap. SV de dang thuc hién quy trinh phan hoi ve
ket qua hoc tap khi can.
TRUNG BINH 1.9 8.9 89.2 4.4

Két qua Bang trén cho thiy da s0 SV cac nganh ciia Khoa hai 1ong voi hoat dong giang

day cua giang vién. Ty 1¢ §6 SV danh gia khong hai long TB 1a 1.9%; Binh thuong 1a 8.9%;
Hai long 1a 89.2%. Diém so6 hai long TB 1a 4.4.




* Y kién khdc: C6 7.5% sb SV ctia Khoa gop ¥ nhu sau:

- SV hai long v6i viée giang day cua Giang vién. GV vién day nhiét tinh, c6 tim huyét,
than thién, truyen dat kién thirc d& hiéu va truyen duoc cam hing cho SV.

- Mot s6 GV nén chidm diém kiém tra, diém bd phan, diém thi cho SV chinh xac, cong
tam hon. Can cho SV dé cuong 6n thi dung trong tim hoc phan da giang day.

- Mot s6 hoc phén kho, GV nén giang day k¥ hon dé cho SV nam viing kién thuc.

7.6. Khoa Ngoai ngir

STT

NOI DUNG

Khong
hai
long

Binh
thuwong
(%)

Hai
long
(%)

Piém
s0 hai
long

(%) B

SV duoc cung cap day du thong tin vé hoc phan
(n6i dung, phuong phap, hinh thic t6 chac day
va hoc, CBR, hoc liéu va quy dinh vé kiém tra,
danh gig).

1.8 14.7 83.5 4.3

Noi dung hoc phan dap tng muc tiéu, chuan

X . 1.7 14.6
dau ra tuong ung.

83.7 4.3

Noi dung hoc phan cap nhat cc théng tin, kién

g > 1.7 14.8 83.5 4.3
thitc mai.

Céc hoat dong day hoc pht hop véi chuan dau

ra cia hoc phan. 13 14.9

83.3 4.3

Hoat dong giang day cua GV khuyén khich
dugc SV tich cuc tham gia vao cac hoat dong
5. | hoc tap, cd tich hop véi viéc phét trién ki ning 1.8
mém, phat trién tu duy sang tao va kha ning
hoc tap subt doi.

14.6 83.6 4.3

GV Ién I6p theo dung ké hoach hoc tap cta hoc
6. | phan, GV thyc hién giang day day du n6i dung 1.7
trong D& cuong chi tiét hoc phan da cong bo.

14.7 83.6 4.3

GV ung dung thanh thao cong nghé thong tin
7. | trong giang day, GV hd tro hiéu qua ve cac Van 1.8
dé hoc tap khi sinh vién c6 yéu cau.

14.6 83.6 4.3

Céch ung xur cua gidng vién vdi ngudi hoc

trong qua trinh I1&n 16p. 1.6 15.3

83.1 4.3

GV pho bién cac quy dinh vé Kiém tra, danh gia
két qua hoc tip cho ngudi hoc (thoi gian,
phuong phap, tiéu chi, trong s6, co ché phan
hoi...).

1.7 14.6 83.7 4.4

Phuong phap kiém tra, ddnh gid phu hop véi

chuan dau ra cua hoc phan. 1.8 14.9

10. 83.3 4.3

Két qua kiém tra, danh gia phan anh dung ning

, o 1.9 15.0
lyc ctia nguoi hoc.

11. 83.1 4.3

Phan hoi vé két qua kiém tra, danh gia cta
ngudi hoc theo qué trinh (chuyén can, thuong
12. | xuyén, gitra Ky,...) giup SV cai thién viéc hoc 1.7
tap. SV d& dang thuc hién quy trinh phan hoi vé
két qua hoc tap khi can.

15.0 83.3 4.4




A Kﬂgfg Binh | Hai :?)lf:;
STT NOI DUNG long thwong | long long
(o) (0)
(%) (%0) (%0) B
TRUNG BINH 1.8 14.8 83.4 4.3

Két qua Bang trén cho thiy da s SV cac nganh ciia Khoa hai 1ong voi hoat dong giang

day cua giang vién. Ty 1¢ gé SV déanh gia khong hai long TB 1a 1.8%; Binh thuong 1a 14.8%;
Hai long la 83.4%. Biém so hai long TB 1a 4.3.

* ¥ kién khdc: C6 7.9% s6 SV ctia Khoa gop y nhu sau:

- SV hai long voi viée giang day cua Giang vién. GV vién day nhiét tinh, c6 tam huyét,
than thién, truyén dat kién thtrc d& hiéu va truyén duoc cam hing cho SV.

- GV nén chim diém kiém tra, diém bo phan, diém thi cho SV chinh xéc, cong tam hon.
Can cho SV d& cuong on thi dang trong tim hoc phan di giang day.

- Trudong nén td chirc nhiéu hoat dong thuc té ngoai khéa cho SV trai nghiém.

7.7. Khoa Khoa hgc tu nhién va Cong nghé

Kﬂging Binh | Hai ;’)‘fl‘;
STT NOQI DUNG long thuwomg | long long
[0) (o)
- R R O N N A W -

SV duogc cung cap day du théng tin vé hoc phan
(ndi dung, phwong phép, hinh thirc t6 chic day

L1 Va hoe, CBR, hoc lidu va quy dinh vé kiém tra, | 2° 115 1 859 | 44
danh gid).

5 N‘AQI dung h0§ phan dap tng muc tiéu, chuan 26 118 85 6 44
diu ra twong ung.

3 Nc_?l dur)g hoc phan cap nhat cac thong tin, kién 99 124 85 4 44
thirc moi.

4 CaCWhOat dong day hoc phu hop véi chuan dau 53 124 853 44
ra cua hoc phan.
Hoat dong giang day cua GV khuyen khich
dugc SV tich cuc tham gia vao cécqhoat dong

5. | hoc tap, c6 tich hop véi viéc phat trien Ky néng 2.5 12.4 85.1 4.4
mém, phat trién tu duy sang tao va kha ndng
hoc tap suot doi.
G\( I&n 16p theo dting ké hoach hoc tap caa hoc

6. | phan, GV thyc hién giang day day du n6i dung 2.2 12.2 85.6 4.4
trong D¢ cuong chi tiét hoc phan da cong bo.
GV ng dung thanh thao cong nghé thong tin

7. | trong giang day, GV hd tro hiéu Qqua Vé C4c Van 2.3 12.4 85.3 4.4
dé hoc tap khi sinh vién c6 yéu ciu.

8 Céch u’n’g ?iu’ cAua glang vién v&i1 ngudi hoc o5 118 85 7 44
trong qua trinh Ién 16p.
GV pho bién cac quy dinh vé kiém tra, danh gia

g, | K qua hoc tap cho nguoi hoc (thoi gian, |, , 123 | 853 | 44
phuong phap, ti€u chi, trong SO, co ché phan
hdi...).
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A NS | ginh | Hai | D
STT NOI DUNG long thwong | long long
0) )
oy | 8 | o0 | T
10. Phuong phap kiém tra, danh gia phu hop véi 24 119 85 7 44
chuan dau ra cua hoc phan.
11 Két qua kiém tra, danh gia phan anh dung ning 24 124 85 2 44

lyc ctia nguoi hoc.

Phan hoi vé két qua kiém tra, danh gia cua
ngudi hoc theo qué trinh (chuyén can, thuong
12. | xuyén, giira ky,...) gitp SV cai thién viéc hoc | 2.5 119 | 856 | 4.4
tap. SV dé dang thuc hién quy trinh phan hoi vé
két qua hoc tap khi can.

TRUNG BINH 2.4 121 85.5 4.4

Két qua Bang trén cho thiy da s6 SV céc nganh cua Khoa hai 1ong véi hoat dong giang
day cua giang vién. Ty 1& s6 SV danh gia khong hai long TB 1a 2.4%; Binh thuong 1a 12.1%;
Hai long 14 85.5%. Piém sb hai long TB 1a 4.4.

* Y kién khdc: C6 7.3% s6 SV ciia Khoa goép y nhu sau:

- SV hai 10ng véi viée giang day cta Giang vién. GV vién day nhiét tinh, c6 tdm huyét,
than thién, truyén dat kién thtrc d& hiéu va truyén duoc cam hing cho SV.

- GV day céc hoc phan chuyén nganh can truyén dat kién thirc cho SV k¥ hon.

- Can stra chira céac phong may tinh hi¢n dai dé phuc vu viéc gidng day, hoc tap va thuc
hanh cac hoc phan c6 1ap trinh cho SV nganh SP Toan, SP Hoa, CNTT.

7.8. Ty 1€ Mirc do hai long chung cia Sinh vién cac Khoa
Ty 1€ Mtrc do hai long chung cia SV cac Khoa danh gia hoat dong giang day cia GV
nhu sau:

Khong Binh

STT SV Khoa hailong | thuomg | Mo 0NG | Diomsd
(%) (%) (%) ailong TB

1. | Ly luan Chinh tri 1.9 8.9 89.2 4.4
2. | Supham 2.4 10.5 87.1 4.3
3. |KHTN &CN 2.4 12.1 85.5 4.4
4. | Ngoai ngir 1.8 14.8 83.4 4.3
5. | Y Dugc 2.5 16.4 81.1 4.3
6. | Nong nghiép 3.4 15.9 80.7 4.3
7. | Kinh té 2.8 17.7 79.5 4.3

TRUNG BINH 2.5 13.8 83.8 4.3

8. Nhan xét chung

Viéc thyc hién khao sat lay ¥ kién phan hoi tir ngudi hoc vé hoat dong giang day cua GV
1a mot kénh dé biét dugc chat luogng giang day cua cac Khoa, gop phan ‘nang cao chat luong
dao tao trong viéc cung cip cac san pham gido duc-dao tao dap tng nhu cau xi hoi.

Nhitng thong tin do ngudi hoc cung cap s& gop phﬁn rat 16n vao viéc danh gia thyuc trang
giang day ciia GV céac nganh, cac Khoa, ciing nhu tinh phi hop cua cac hoc phan trong chuong
trinh dao tao cua cac nganh.
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Pa sé ngudi hoc hai long véi hoat dong giang day cia gidng vién cdc nganh, cac Khoa
trong Truong. Ty 1€ SV dénh gia khong hai long TB la 2.5%; Ty 1¢ danh gia binh thuong la
13.8%; Ty 1¢ SV danh gia hai long TB dat 83. 8%; Diém sb hai long TB la 4.3.

Két qua khao sat 12 co s& dit liéu quan trong dé Trudng diéu chinh viéc giang day cia GV
cac Khoa, cip nhét chuong trinh dao tao, cép nhat cac hinh thirc kiém tra danh gia ngudi hoc
phu hop, diu tr CSVC hién dai. Qua day, Trudmg c6 sb liéu phuc vu cdng tac BDCLGD, cong
khai két qua téi nguorl hoc, ngu(n day va cic bén lién quan; 1a minh chimg dé phuc vu cong tac
tu danh gia va danh gia ngoai.

9. Kién nghi

- Céc Khoa cén ra soat hoat dong giang day ctia GV, cai tién cac hoat dong dua theo gop
y ciia ngudi hoc dé cong tac giang day va hoc tap ngay cang dugc nang cao chét lugng.

- Trudong cAn dAu tu thém nhiéu tai lidu hoc tip va ning cap CSVC phuc vu cong tac dao
tao, nghién ciru, giang day.

Noi nhn: TRUONG PHO GM
- Ban Giam hiéu (d& bao cdo);
- Cac Khoa, cac don vi (dé biét va cai tién chét lugng);
- Piang Website cua Truong;
- Luu: QLCL.

hs. HagnA Vin Juo
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